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Introduction

With Thinkific Plus you can integrate with Salesforce to view Thinkific course enrollments, student
progress and completion data from directly within Salesforce. This unifies your customer education
data into one central place for your customer success and marketing teams.

Below you will find the User Guide to take you through the steps to setup your Thinkific Salesforce
Connector and answer common questions. For more information, please do not hesitate to reach out
to your Customer Success Manager.

Thinkific Connector Limitations and Requirements

The Salesforce Thinkific Connector was developed using Salesforce Lightning Experience. Some
connector functionalities will not be available in Salesforce Classic.

Limitations

The current Salesforce Thinkific Connector doesn’t sync the existing School data. Only new events will
be

sent to the Salesforce Org.

Functionalities not available in Salesforce Classic:
e Contact Quick Action to create users in Thinkific Schools directly from a Salesforce Contact.
e Thinkific Connector Lightning Application

Requirements

It's necessary to enable Salesforce My Domain on your Salesforce Org.

e Learn about Salesforce My Domain here.
e Learn how to enable Salesforce My Domain here.


https://salesforce.vidyard.com/watch/oFQ26FCXPVOA90xZaVDDjA
https://help.salesforce.com/articleView?id=domain_name_setup.htm&type=5
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Upgrading the Thinkific Connector Package

Since the Winter 21 release, Salesforce reduced the permission available for Guest Users (see
Salesforce release notes). Due to these changes, the connector permissions have been updated to
support the new Salesforce security requirements. Some steps are required before and after
upgrading the connector package version:

Before Updating the Package

Remove the old permission set assigned to the connector public site’s user:

NOTE: The synchronization will stop working while the configuration and update are not
completed

1. From Salesforce Setup Page enter Sites in the Quick Find box, then navigate to Sites.

E E E Setup Home  Obje

‘ Q_ Sites|

~ User Interface
v Sites and Domains
Custom URLs
Domains
Sites
~ Security

CSP Trusted Sites

Didn't find what you're looking for?

2. On the Sites page locate the Thinkific Connector site and click on the site label.

Sites (tkf-test-sandbox.my.salesforce-sites.com) Hew

Action Site Label t Site URL Site Description Active Site Type

Edit | Deactivate | Thinkific https:/ftkf- .my.salesforce-sites.co... v Force.com


https://help.salesforce.com/s/articleView?id=release-notes.rn_networks_reduce_object_perms.htm&release=228&type=5
https://help.salesforce.com/s/articleView?id=release-notes.rn_networks_reduce_object_perms.htm&release=228&type=5
https://help.salesforce.com/s/articleView?id=release-notes.rn_networks_reduce_object_perms.htm&release=228&type=5
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3. On the Thinkific site page click on the Public Access Settings button.

SETUP
Sites

| Site Details

Seils Help for this Page &
Thinkific
« Back to List: Sites \
Site Detail |Edit| | Public Access Settings | | Login Settings | | URL Redirects | | Deactivate |
Site Label  Thinkific SiteName  Thinkific
Site Description Site Contact  Leo Berardino
Active Login  NotAllowed
Active Site Home Page  tkgs.InMaintenance [Preview] Site Favorite lcon
Inactive Site Home Page  tkgs.InMaintenance [Preview] Site Robots. bt
Site Template  thgs Site Template [Preview! Enable Feeds
Analytics Tracking Code UAL Rewriter Class
Clickjack Protection Level  Allow framing by the same origin only (Recommended) Require Secure Connections (HTTPS)
Lightning Features for Guest Users 3 Upgrade all requests 1o HTTPS
Enable Content Sniffing Protection | § Enable Browser Cross Site Scripting v | §
h Protection
Referrer URL Protection o | ; Guest Access to the Support API i

Created By  Leo Berardino, 2020-03-02 2:12 p.m.

Last Modified By  Leo Berardino, 2020-04-27 2:25 p.m.

'Ea;, ‘”PunlchnMIAaminnL; jLn;t;\sm;ir;gs: | URL Rediracts | ix:mi{ram:

4. In the Thinkific profile page click on Assigned Users button.

SETUP
Profiles

Profile
| e Help for this Page &
Thinkific Profile
Q, Find Settings... ® ‘ | | Edit Properties.
Profile Overview Assigned Users  ——
Description
UserLicense  Guest User License Custom Prafile

v Created By  Leo Berardino, 2020-03-02, 2:12 p.m.
LastModified By  Ginto Mathew, 2020-05-01, 3:54 p.m,

Assigned Apps y
Settings that specify which apps are visible in the app menu

Assigned Connected Apps
Setlings that specify which connected apps are visible in the app menu

Object Settings.
Permissions to access objects and fields, and settings that specify which recard types, page layouts, and tabs are visible

App Permissions
Permissions to perform app-specific actions, such as "Manage Call Centers”

Apex Class Access
Permissions to execute Apex classes

5. Click on the Site Guest User Full Name hyperlink.

SETUP
Profiles

Thinkific Profile Help for this Page @

On this page you can create, view, and manage users.

In addition, download SalesforceA to view and edit user details, reset passwords, and perform other administrative tasks from your mebile devices: [0S | Android

AB/CIDIEFGIHII'JKILIMNOIPIQR ST UV WX Y Z Other ANl

Action Full Name 1 Allas  Username Last Login Rale Active  Profile
Edit  Site Guest User,

™

Manager
guest i i i er-edition.na174 force.com v Thinkific Profile | !

A BCIDEFGIHIlL'JKLMNOPQRSTUV W|X Y Z Other All
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6. Now, on the Site Guest User, go to the Permission Set Assignments section and click on the
Edit Assignments button.

User
Thinkific Site Guest User

& eip tor his Page @

Permission Set

[0 | Permission Set

Activation Required [g] | Permission Sel Lk gl | Public G

plo]l | Queue 101 | Installed Mobile Apps 0]

User Detail

Name
Alias
Email
Username
Nickname
Division

Time Zone

Locale

e English

Edit | Sharing

Thinkific Site Guest User User License
guest Profile
leonardo@gscloudsolutions com Active
thinkific@tksi-integration-developer-edition.nal74 force.com Marketing User
Thinkific i Mobile Push Registrations

Data.com User Typa
(GMT+00:00) Greenwich Mean Time (GMT) Mobile User

English (Canada) Salesforce CRM Content User

Email Encoding

Guest License
Thinkific Profile
v

View

v

General US & Western Europe (ISO-8858-1, ISO-LATIN-1)

App Registration: Salesforce Used Data Space 10 KB [Vigw]
Authenticatar
Security Key (U2F) Used File Space 0B [View]
Lightning Login Individual
Temporary Vertfication Code ,‘f,‘,‘g“,';’; [Ganarsta) 1
Created By  Leo Berardino, 2020-03-02, 2:12 p.m. Modified By Leo Berardino, 2020-04-06, 538 p.m.

Edit || Sharing

Permission Set Assignments 4—

Permission Set Assignments Help 7

Edit Assignments | <f——

Mo records to display

7. Select the Thinkific Connector Data Access Permission Set on the Enabled Permission
Sets list and click on the Remove button. Click on the Save button.

SETUP
Permission Sets

Thinkific sz;:amailest User

Available Permission Sets Enablod Pormission Sots
Manufacturing Analytics Admin

Manufacturing Analytics User

Manufacturing Sales Agreements il
Manufacturing Sales Agreements For Community ’
‘

Thinkific Connector data access permission

Sales Cloud User

Salesforce CMS Integration Admin

Salesforce Console User Fenove
Service Cloud User

Standard Einstein Activity Capture

Survey Creator

Updating the Package

After removing the old permission set assigned to the connector public site’s user, follow the steps in
the Installing/Upgrading Thinkific Connector Package section.

When the update is completed, you will need to assign the new permission set to the site guess user
as described in the Setup the Site Permissions section.
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Installing/Upgrading Thinkific Connector Package

The Thinkific Salesforce Connector is distributed from the Salesforce AppExchange. To install it, access
the Thinkific Connector page in AppExchange using the links below (Sandbox installation or Product
installation) and follow the instructions.

Sandbox installation (For beta/testing purposes)
Production installation (Full package release)

1. Choose the type of installation: Install for Admins Only, Install for All Users or Install for
Specific Profiles.

2. Enter Installation Key tqF5BInRG90TgpBK1dWi7itgsrkVr2SI

3. Verify that you have read the acknowledgement message.

4. 1If you are installing the connector for the first time, click on the Install button. If you are
updating it, click on the Update button.

5. If you are updating the connector package version, wait for the update to be completed

and go to the Setup the Site Permissions section.

Install ThikificGS

By Groundswell Cloud Solutions Inc.

This app is protected by an installation key.

Password =

220 [ 202 | 2

Install for Admins Only [!] Install for All Users Install for Specific Profiles...

A You're installing a Non-Salesforce Application that is not authorized for distribution as part of Salesforce’s
AppExchange Partner Program. @

I acknowledge that I'm installing a Non-Salesforce Application that is not authorized for distribution as part of Salesforce’s AppExchange
Partner Program.

Install Cancel


https://test.salesforce.com/packagingSetupUI/ipLanding.app?apvId=04tOH0000000F5VYAU
https://login.salesforce.com/packagingSetupUI/ipLanding.app?apvId=04tOH0000000F5VYAU
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After the installation process, the package will be visible in the Salesforce Installed Packed page. To
access it go to the Salesforce Setup page and in the Quick Find input box type Installed Packages.

From Installed Packages pages it's also possible to uninstall the package.

o o

i Setup  Home Objec i3t Setup  Home  Objec

Q, Quick Find Q, Installed Packages
Setup Home v Apps ‘
Lightning Experience Transition v Packaging
Assistant

Installed Packages
New Salesforce Mobile App QuickStart
Lightning Usage Didn't find what you're looking for?
Try using Global Search.

ADMINISTRATION
5> Users
> Data

The Installed Packages page:

SETUP
Installed Packages

| Installed Packages

On AppExchange you can browse, test drive, download, and install pre-built apps and components right into your salesforce.com environment. Learn More about Installing Packages.

Apps and components are installed in packages. Any custom apps, tabs, and custom objects are initially marked as "In Development" and are not deployed to your users. This allows you to test
and customize before deploying. You can deploy the components individually using the other features in setup or as a group by clicking Deploy.

Depending on the links next to an installed package, you can take different actions from this page.

To remove a package, click Uninstall. To manage your package licenses, click Manage Licenses

Installed Packages
Action Package Name Publisher Version Number Namespace Prefix Install Date Limits Apps Tabs Obje
Uninstall # ThikificGS Groundswell Cloud Solutions Inc. 0.1 (Beta 265) thgs 4/24/2020, 1:08 PM v 1 8

Description
Salesforce Connector for Thinkific

Uninstalled Packages

No uninstalled package data archives
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Thinkific Connector Lightning Application

The Thinkific Connector comes with a new Lightning Application that allows Salesforce users to access
the school data and reports.

To open the Thinkific Connector Lightning Application click on Salesforce App Launcher and type
Thinkific Connector.

.e

. - sen .
Sales Home  Opportunities ~  Lea ¢22  Sales Home  Opportunities ~  Lea
[ F-ear(h apps and items.. [ Thinkific Connector (%] |
Apps Apps
E Service | Thinkific Connector
= :
B4 Marketing Items
B Force.com No results
Community e
300K
Contert runit Add the opportunit
a T — performance.
: 200k
Sales
View All 100k

After opening the Thinkific Connector Lightning Application for the first time it will be necessary to
configure the Thinkific Connector.

More details about the Thinkific Connector Lightning Application could be found on Thinkific Connector
Lightning Application in Details topic.
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Configuring Thinkific Connector Package

Go to the Setup the Site Permissions section if you are updating the connector package version and
you already have the site created.

Now that you've installed the package, it is time to do a one-time configuration to connect the
Salesforce Org* to your Thinkific schools. To start the connector configuration go to the Thinkific
Connector Lightning Application and open the Package Setup tab.

The configuration is made in two steps:

e Set up the Force.com Site used to receive data from the Thinkific School.
e Setup the School connection.

* If your Salesforce Org is using Classic Version instead of Lightning experience, it'll be necessary to
switch to Lightning Experience to perform the setup steps. After the Connector setup you can switch
back to Classic.

e B

1) Setup the Force.com Site

To receive the data from your School you will need to create a Force.com Site that will be called from
the connected Schools to send data to Salesforce. This is a one-time configuration. If you already
have a site you can skip ahead to the Setup Site Permissions section below.

. Al w Search Salesforce * || ? o a -~

21 Thinkific Connector Package Setup  StudentUsers ~~  Courses »  CourseEnrollments ~  Lessons ~  LessonEnroliments ~  Integrationlogs ~

| Package Setup

e — B T T — e T P — IYerEs R

Settings Editor
Thinkific - Salesforce Connector

Next Step

Set up the Site & Add it

This site will be used to expose the webservice endpoints. You can add more schools information to this URL once you finish the
Setup. If you don't have the Force.com Site URL, please reference the instruction set below.

Nate : Once the Force.com URL is set, it cannot be changed and ali following school connection settings will use this URL

* Foree.com Site URL @

Force.com site URL.

Verify URL @ Save
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Create a new Force.com Site

1.

2.

From Salesforce Setup Page enter Sites in the Quick Find box, then navigate to Sites.

ses  Setup Home  Objec ces  Setup Home  Obje
Q_ Quick Find Q, Siteq
Setup Home ~ User Interface

Lightning Experience Transition v Sl and Domsins

Assistant Custom URLs

New Salesforce Mobile App QuickStart Domains

Lightning Usage Sites

ADMINISTRATION S Sl

5 WgErs CSP Trusted Sites
i

> Data

Didn't find what you're looking for?

If you don't have a Site already created, register a custom Salesforce Sites domain for your
organization. This domain will be used for all of your company’s public Salesforce sites. To do
so, input the site domain for your company and click on the Check Availability button. If the
domain is available, check the Sites Terms of Use checkbox and click on the button to register
the domain.

e N, N

Sites Halp for this Page &

What is a Site?

Salesforce sites enables you o creale public websites and applications that are directly integrated with your Salesforce.com organization—without requiring users to log in with a username and password. You can publicly
expose any i fion stored in your that match the look and feel of your company's brand. Use sites to create public community sites to gather customer feedback, branded login and
registration pages for your portals, Web forms for capturing leads, and so on.

Because sites are hosted on Salesforce servers, there are no data integration issues. And because sites are bullt on nalive Visuallorce pages, data validation on collected information is performed automatically. You can
allow users 10 access your site through your unique Salesforce domain and URL, or you can register your own branded domain or subdomain 10 redirect 1o your site.

Create multiple sites that appeal to different audiences and satisfy your company's various business needs. For example, a software company could create one site for new developers, another for customers, and a third for
marketing,

Sample sites URLs

‘MyGompany foroe.comicustomers
e
P
[Mycompany force com |

To get started, first register your company's Salasforca site domain. Your Salesforce site domain must ba unique and must consist of anly ic characters. com using your company's name
or & variation of your company's name, such as ‘mycompanyportal.!

You cannot modify your Salesforce site domain name afler the registration process

httpa/ -developer-edition.na174.force.com | Check Avallability

I have read and accepted the Salesforce Sites Terms of Use | Regis:
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3. Create a new site clicking on the New button.

SETUP
Sites

Your Sites
N D)
+ Wycompanyforce com |

Create Your Force.com Sites

Your Force.com Domain

Your Salestorca sita daman name s tki-demain-exampie-developer-cdition.na174 force.com

Salestorce Sites Terms and Congiions

Settings

| &) Tmess settings affact al Saissforca sies

Assign new records created by Salesforce Sites quest users 1o 8 default owner in the org

Allow wsing siandard extsmal profies for selfregisiration and user creation. ¢

Save | | Cancel

Sites (tkf-domain-example-developer-

edition.na174 force.com) o [ty

Sito Label + S URL Sits Description Active Site Type Last Modified By
M recards bo display.

4. In the new site creation form fill in the following values and save the configuration.
e Site Label: Thinkific
e Default Web Address: thinkific
e Active: Checked
e Active Site Home Page: InMaintenance

SETUP
Sites

Site Edit elp o i Page @

New Site Save | | Cancel

SiteLabel | Thinkific § lf—
SitaMama | Thinkific i
T

Site Description

site Gonet | Leo Berarding 31N
Default Web Address  hiiptksl-integration-developer-edibion.na174 force.com! thinkitic | & —
Aotve @i f—
Active Site Home Page | inMaintenance Y 44—
Inactive Sita Homa Pags  InMaintenance A [Brevien]
Site Templats  SiteTemplate Qs
Site Aobots.txt aQ
Site Favorite lcon Q
Analytics Tracking Code
URL Rewriter Class Q)
Enable Feeds
Clickjack Protection Level | Allow framing by the same origin only (Recommended) i

Require Secure Connections (HTTPS) [
Lightning Festures for Guest Users @ &
Upgrade all requests to HTTPS 1
Enable Content Sniffing Protection i

Enable Browser Cross Site Scripting [
Protection

Roferror URL Pratection @ 4

Guest Access 1o the Support API
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Setup the Site Permissions

You're almost there! In this step, the Thinkific Salesforce Connector will receive access permission to
the newly created site.

1. After saving the new site, you will be taken to the Site Details page. On this page click on the
Public Access Settings button.

SETUP
Sites
i

Site Details

Thinkific

« Back to List: Sites

N

Help for this Page &

Site Detail Edit| | Public Access Settings | | Login Settings | | URL Redirects | | Deactivate |
Site Label Thinkific Site Name  Thinkific
Site Description Site Contact  Leo Berardino
Active 7 Login  NotAllowed
Active Site Home Page  tkgs.InMaintenance [Preview] Site Favorite lcon
Inactive Site Home Page  thgs.InMaintenance [Preview] Site Robots.ixt
Site Template  thgs SiteTemplate [Preview] Enable Feeds
Analytics Tracking Code URL Rewriter Class
Clickjack Protection Level Allow framing by the same origin only (Recommended) Require Secure Connections (HTTPS) v i
Lightning Features for Guest Users i Upgrade all requests to HTTPS ¥ [i
Enable Content Sniffing Protection ¥ [ Enable Browser Cross Site Scripting v i
Protection
Referrer URL Protection " || Guest Access to the Support AP i

Last Modified By

Created By
Leo Berarding, 2020-04-27 2:25 p.m.

Edit| | Public Access Settings | | Login Settings | | URL Redirects | | Deactivate

Leo Berardino, 2020-03-02 2:12 p.m.

2. In the Thinkific profile page click on Assigned Users button.

SETUP
Profiles

| Profile Help for this Page &
Thinkific Profile
| Q, Find Settings x ‘ | | Edit Properties
Profile Overview Assigned Users  f——
Description
User License  Guest User Licensa Custom Profile v
/ Created By  Leo Berarding, 2020-03-02, 2:12 p.m.
Last Modified By  Ginto Mathew, 2020-05-01, 3:54 p.m.
Apps

Assigned Apps )
Settings that specify which apps are visible in the app menu

Assigned Connected Apps
Seftings that specify which connected apps are visible in the app menu

Object Settings

Permissions to access objects and fields, and settings that specify which record types, page layouts, and tabs are visible

App Permissions
Permissions to perform app-specific actions, such as "Manage Call Centers"

Apex Class Access
Permissions to execute Apex classes
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3. Click on the Site Guest User Full Name hyperlink.

SETUP

Profiles

| Thinkific Profile Help for this Page & !

On this page you can create, view, and manage users,

In addition, download SalesforceA to view and edit user details, reset passwords, and perform other administrative tasks from your mobile devices: iOS | Android

ABCIDIEFGHIIJKLMNOPOQRS|TIUV W X ¥ Z|Other "All

Action Full Name * Allas  Username Last Login Role Active  Profile Manager |
Edit  Site Guest User, Thinkific guest thinkific@tkst-integration-developer-edition.na174 force com ¥ Thinkific Profils |l

-

4. Now, on the Site Guest User, go to the Permission Set Assignments section and click on the
Edit Assignments button.

A'BCIDIE'F/GHIIl'JKLIMNOPO QRS S|ITIUV W X Y Z|Oter Al

SETUP
Users

& 'uI:F';inkiﬂc Site Guest User

E& vio1p tor this Page @ |

Pel Set [0 | Permission Set Activation Required (] | [o] | Public IO | Queue 0] | Installed Mobile Apps [0]
User Detail Sharing
Name  Thinkific Site Guest Usar UserLicense  Guest License
Alias  guest Profile  Thi P
Email  leonardo@gscloudsolutions com Astive:  f
per-edition.na1 74 force.com Marketing User n
Nickname Thinkific & Mebile Push Registrations  View
Division Data.com User Type §
Time Zone  (GMT+00:00) Greenwich Mean Time (GMT) Mobile User i
Locale  English (Canada) Salesforce CRM Content User
Language  English Email Encoding  General US & Western Europe (ISO-8859-1, ISO-LATIN-1)
Federation 1D
App Registration: One-Time Password |
Generator
App Registration: Salesforce i Used Data Space 10KB [View]
Authenticator
Securlty Koy (UZF) 4 Used File Space 08 [View]
Lightning Login | | Individual
Temporary Verification Code (Expires
in 110 24 Hours)  [Cenerate] 2
Created By  Leo Berardino, 2020-03-02, 2:12 p.m. Modified By  Leo Berardino, 2020-04-06, 5:38 p.m.

Edit | | Sharing

Permission Set Assignments

No records to display

Edit Assignments | il

Permission Set Assignments Help 7
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5. Select the Thinkific Guest Connector Data Access Permission Set on the Available
Permission Sets

list and click on the Add button. After enabling the permission set, click on the Save button.

Thinkific Site Guest User

Save|  Canesl

Available Permission Sets Enabled Permission Sets
Salesforce Contracts Analytics Admin i ki
Salesforce Contracts Analytics User
SeaS Indexing C2C User Perm
Slack Service User
Standard Einstein Activity Capture
Test
Thinkific Connector Contact Access Permission £
Thinkific Connector Data Access Permission Set
Trust Card Manager
Your Account App Admin User

N [5ava) [Cancel

6. The new permission set should be shown on the Permission Set Assignments section.

Permission Set Assignments Edit Assignments

Action Permission Set Label

Del  Thinkific Guest Connector Data Access Permission Set

7. This is the last configuration step if you are updating the connector to a new version.



THINKIFIC +

Enable access for your newly created Force.com Site

1. Go again to the Salesforce Sites page typing Sites in the Quick Find input box of the
Salesforce Setup. Your new Force.com site will be listed on this page.

2. Copy your Force.com site URL clicking over the link in the Site URL column with the right
button of the mouse and click on Copy Link Address option. Now your new site URL was
copied to the clipboard.

SETUP
Sites

L=+ [ MyCompany force com/marketing
Create Your Force.com Sites
Your i thest- dition.na174.force.com
Salesforce Sites Terms and Conditions

Settings

Open Link in New Tab

i e Thase settings affsct all Salesiorca sites Open Link in New Window
: Open Link in Incognito Window

Assign new records created by Salesforce Sites guest users to a default owner in| Save Link As.

Allow using standard external profiles for seltregistration and user creation, * Copy Link Address

Copy
save| [Cancal Go to http://tksf-integration-developer-edition.nal74...

Print...
Sites (tksf-integration-developer- =i . LastPass
edition.na174.force.com) —
Action Site Label + Site URL. Inspect Modified By
Edit | Deactivate  Thinkific httoi/Mksfintegrafion-developer-edition.na 1 74P e0 Berardino, 2020-04-27, 2:25 p.m.

L Seryces

3. On the Salesforce Setup Quick Find input box type Remote Site Settings and access this
page. Click on the New Remote Site button.

. ) Search Setup F! 2 0 A ﬂ'

EE S Setup Home  Object Manager v

[ Q, Remote Site Settings l SETUP
Remote Site Settings
~ Security
| Remote Site Settings (7]
Help for this Page |

~ All Remote Sites

Didn't find what you're looking for? Below s the list of Web addresses that your organization can invoke from salesforce.com. To add another Web address, click New Remote Site.
Try using Global Search.

View: | All Remote Sites # | Create New View
\‘ AIB CDEFGHIJKLMNOP GRS TUVIWXIY Z Oher Al
New Remote Site
Action Remote Site Name + ‘Namespace Prefix Remate Site UAL Active  Created By Created Date Last Modified By Last Modified Date
Edit | Del %, Thinkific Api tkgs hitps:/fapi.thinkific. com «  Anthony. John 4/24/2020, 1:08 PM Anthony, John 4i24/2020, 1:08 PM
Edit | Dei *; Thinkific Platform thgs hitps:/fplatform.thinkific. com v’ Anthony. John 4/24/2020, 1:.08 PM Anthony, John 4i24/2020, 1:08 PM

AlB CDIEFGHIJEKLMNOPQRSTUVI WXIY Z Oher (Al
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4. Fill in the remote site configuration following the below instructions.
e Remote Site Name: Thinkific_Site
e Remote Site URL: Paste your Force.com site URL copied from the site’s configuration
page. Be sure that the URL protocol is HTTPS instead of HTTP!
Active: Checked
Click on the Save button.

SETUP
Remote Site Settings

Remote Site Edit oo i oge @

Enter the URL for the remote site. All s-controls, JavaScript OnClick commands in custom buttons, Apex, and AJAX proxy calls can access this Web address from salesforce.com.

Remote Site Edit Save  Save & New | Cancal

Remote Sita Name | Thinkific_Site

Remote Site URL  [nipedi/[YOUR SITE URL HERE] |
Disable Protocol Security

Description

Active

Save  Save & Mew | Cancel

Save and Verify your Force.com Site on the Connector Configuration
Page

Now all Force.com Site configuration is ready. It's time to save your Force.com Site URL in the Thinkific
Connector Configuration.

1. Open the Thinkific Salesforce Connector Lightning Application
2. Inthe Package Setup tab paste your Force.com Site URL in the input box.

] Package Setup

Settings Editor
Thinkific - Salesforce Connector

Next Step

Set up the Site & Add it

This site will be used ta expose the webservice endpoints. You can add more schools information to this URL once you finish the Setup. If you don't
have the Force.com Site URL, please reference the instruction set below.

Note : Once the Force.com URL is set, it cannot be changed and all following school connection settings will use this URL

* Foree.com Site URL @

https: /[ [YOUR FORCE COM SITE URL HERE]

veryor o [

3. Click on the Verify URL button and, after the verification, on the Save button. P.S.: If
the URL verification URL fails, review the Force.com Site configuration steps.
4. Click on the Next Step button.
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2) Setup the School connection

Now it's time to connect your Salesforce Org to all your Thinkific Schools. After clicking on the Next

Step
button in the last step, you will see the below page.

"5 Package Setup

Settings Editor
Thinkific - Salesforce Connector

Previous Step
Create a list of schools
Use the 'Add School' button to add new school details. The below table show the school details which are already saved in the system. You may choose
to ‘edit’ or 'remove’ a specific entry. You can also test an existing connection,

+ Add School

Subdomain ~ Verify API Key Edit Remove

Connecting to a School

1. Click on the Add School button.

Add New School Information

School User Relationship

Select the corresponding 'Contact' field to map Thinkific user's email

*Thinkific field @ * Contact field @

Select v Select

School Connection Details
Add your school's subdomain and API Key. Use the "Verify' button to test the connection

*School Subdomain @

Subdomain

*School AP1Key @

API Key value.

Verify API Key ¢

Cancel Save & New

2. Fill in School User Relationship:
This configuration will define what fields will be used to link a School Student User to an existing

Salesforce Contact. If no Contact is found for a new School Student User, the record will be
created without a link to a Salesforce Contact. Orphans records could be linked to Contacts in the

Student Users tab of the Connector Lighting Application.
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3. Fill in School Connection Details: The Thinkific School Subdomain and API Key.

To get that information go to the school manager page and access the SETTINGS menu option >
Code & Analytics > API

THINKIFIC Q Site Learning content Orders & accounts Code & analytics

» MANAGE LEARNING - WEBHOOKS -
4 Site footer code
CONTENT

g " DESIGN YOUR SITE Order tracking code

Signup tracking code API
MARKET & SELL

This is your Thinkific APl key. Use this key to integrate with Wordpress
Google site verification meta
| ADVANCED REPORTING [sera]

tag API Key
.0 RESET API KEY
1 SUPPORT YOUR STUDENTS Webhooks -
) API This is your Thinkific subdomain, which may be needed along with your API key for some
} SETTINGS ‘\ S
Subdomain
(%) LEONARDO'S ACCOUNT
a8 EDIT =
_ .
) Upgrade
Help center » Single Sign On (S50) is available on the Premier plan @ UPGRADE NOW

| Updates

4. Click on Verify API Key button
5. Click on Save button
6. Repeat those steps for all schools

Now you Salesforce Thinkific Connector is ready to receive data from the connected schools.
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Thinkific Connector Lightning Application in Details

The Thinkific Connector Lightning Application allows the Salesforce users to access the connected
Schools data like Students registered, Courses, Lessons, Enroliments and Enroliments progress. That
information can be accessed through the Thinkific Connector Lightning Application tabs.

Student User Tab

Shows the Student Users registered on the connected Schools and the user Creation and Last Sign In
Date.

The Student User is created in Salesforce every time a new user is created on a School or when a
non- existing user in Salesforce logs on a School.

. Al w Search Student Users and more.. IS ; - ? o] A (N
2:: Thinkific Connector Package Setup  StudentUsers Courses ~  Course Enrollments «  Llessons ~  LessonEnrollments +  Reports ~ Integrationlogs #

§ Student Users

Al v ¥ New Impaort Change Owner Printable View
Search this list vl m. 3 5
1 item - Sorted by Student User Name - Filtered by all student users - Updated a minute ago Search thislist... & el e|Y
Student User Name T v Email v LastSignIn “~ Student Contact ~  Thinkific Id v
: James Parker jamesp@email.com 2020-04-27, 5:26 PM James Parker 20419633 -

Linking orphan Student Users with Salesforce Contacts
In this tab is also possible to link orphan Student User with Salesforce Contacts.
To link a Student User with a Contact follow instructions:

1. Select the Students without Contact list view

. Al v Search Student Users and more x|+ 20 4
::E Thinkific Connector Package Setup  StudentUsers ~»  Courses ~»  Course Enrollments »  Lessons s  LessonEnrollments »»  Reports »  IntegrationLogs ra

Student Users

I Allv ¥ New Import Change Owner Printable View
Litem- LIST VIEWS Search this list &= @l 7 el
|
¥ All (Pinnea list) it Sign In ~  Student Contact ~  Thinkific Id v
1 Recently Viewed 20-04-27, 5:26 PM 20419633 v

Students without Contact +—
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2. Click on the Student Contact edit button

. Al w Search Student Users and more.. *—-_F_ ?2 6 A

Thinkific Connector Package Setup ~ StudentUsers ~»  Courses ~+  Course Enroliments +  Lessons s  LessonEnroliments ~»  Reports v Integration Logs v P

Student Users

" New Import Change Owner Printable View
Students without Contact v B L
1 item - Sorted by Student User Name - Filtered by all student users - Student Contact - Updated a few seconds ago Senrch Win it *- clrsle|Y
Student User Name T v Email v Last SignIn ~ Student Contact ~  Thinkific Id 4
1 James Parker jamesp@email.com 2020-04-27, 5:26 PM —  F 20419633 -

3. Select an existing Contact or create a new one.

. Al v Search Student Users and more (%]~ ?2 6 A

Thinkific Connector Package Setup Student Users Courses Course Enrollments  ~ Lessons Lesson Enrollments  ~ Reports Integration Logs ra

Student Users

Students without Contact v #

New  Import  Change Owner  Printable View

. f ¢
1 item « Sorted by Student User Name - Filtered by all student users - Student Contact - Updated a few seconds ago Search this list L ¢ £ ey
Student User Name T v Email “  Last Sign In “  Student Contact “  Thinkific Id ~ ]
1 James Parker jamesp@email.com 2020-04-27, 5:26 PM -

Search Contacts...

E James Parker

+  New Contact

4. Save the Student User record.

. Al w Search Student Users and more. *E: ?2 i A

Thinkific Connector Package Setup  StudentUsers »  Courses ~  Course Enrollments ~  Lessons ~  LessonEnrollments ~  Reports ~  IntegrationLogs

Student Users

Students without Contact v #

New  Import  ChangeOwner  Printable View

1 item « Sorted by Student User Name « Filtered by all student users - Student Contact » Updated 5 minutes ago Search this list - |l
Student User Name T ~  Email ~ lastSignIn ~ Student Contact ~  Thinkific Id ~ i
1 James Parker jamesp@email.com 2020-04-27, 5:26 PM James Parker 20419633 v

e
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Courses Tab

Shows the connected Schools courses.

A course is created in the Salesforce Org every time a Course is created in a School or if a School
sends a new Course enrollment or Lesson completion for a non-existent Course.

)
. Al v Search Courses and more x| 2 a @
EEE Thinkific Connector Package Setup  StudentUsers ~  Courses ~  Course Enrollments ~  Lessons ~  LessonEnrollments »  Reports ~  Integration Logs rd

Courses
All~ % New  Import  Change Owner  Printable View
1 item - Sorted by Course Name - Filtered by all courses - Updated 2 minutes ago Searchhis list | il Bl Kl I A
Course Name * v Site v Slug v  Thinkific Id “~ Owner First Name v Owner Last Name ~
1 The Thinkific Fast Track Demo rohan-s-school-15e3 the-thinkific-fast- .. 629379 Thinkific Site Guest User A4

Course Enrollment Tab

Show the Student users course enrollments and their progress and completion date.

)
. il Search Course Enollments and more. x| N W)
-
EEE Thinkific Connector Package Setup  Student Users ~  Courses Course Enrollments ~  Lessons ~  Lesson Enroliments ~  Reports »  IntegrationLogs v rd

C Enroll t:
ourse Enroliments New Import Printable View

All v ¥

1 item - Sorted by Course Enrollment Name - Filtered by all course enroliments - Updated a few seconds ago

Search this list... g-|Em=||ClL)] €Y

Course Enrollme... T~ Course ~ Progress ~  Student User ~  Thinkific Id ~ Created At ~ Complet.. ~ Complet..

1 ENROL-00563 The Thinkific Fast Track Demo 37.50% James Parker 58141520 2020-04-24, 1:43 PM
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Lessons Tab

Shows the Course Lessons and their type.

Package Setup

StudentUsers s  Courses v~

Search Lessons and more...

Course Enroliments  ~

Lessons

Lesson Enrollments  ~

Reports

@ 2na

Integration Logs

Thinkific Connector
Lessons
Al » *

13 items - Sorted by Lesson Name - Filtered by all lessons - Updated a few seconds ago

Lesson Name T

Adding your lessons

Before you begin..

Before you begin..

Creating your anline course
Get the Fast Track Workbook!
How to use this course

How to use this course

Thinkific examples

Welcome ta the Thinkific Fast Track!

Welcome to Thinkific
What is Thinkific?
What is Thinkific?

Your coming soon page

w Course

The Thinkific Fast Track Demo

The Thinkific Fast Track Demo

The Thinkific Fast Track Demo

The Thinkific Fast Track Demo

The Thinkific Fast Track Demo

The Thinkific Fast Track Demo

The Thinkific Fast Track Demo

The Thinkific Fast Track Demo

The Thinkific Fast Track Demo

The Thinkific Fast Track Demo

The Thinkific Fast Track Demo

The Thinkific Fast Track Demo

The Thinkific Fast Track Demo

Lessons Enrollment Tab

~  Thinkific Id

10886007
10885997
10885998
10886006
10886002
10885995
10886001
10885999
10885994
10886004
10885996
10886000
10886005

Shows the Lessons completed by the Student Users.

Thinkific Connector

Package Setup

Student Users ~  Courses

Search Lesson Enrollments and more:

Course Enrollments  ~

New Import Change Qwner Printable View
Q, Search this list... o | [1 A 4

wv  Type v Created Date ~  Last Modified Date ~
Video 2020-04-27, 5:27 PM 2020-04-27, 5:27 PM -
Iframe 2020-04-27, 5:26 PM 2020-04-27, 5:26 PM -
Survey 2020-04-27, 5:26 PM 2020-04-27, 5:26 PM v
Video 2020-04-27, 5:27 PM 2020-04-27, 5:27 PM N
Download 2020-04-27, 5:26 PM 2020-04-27, 5:26 PM v
Lesson 2020-04-27, 5:26 PM 2020-04-27, 5:26 PM v
Download 2020-04-27, 5:26 PM 2020-04-27, 5:26 PM -
HtmiTtem 2020-04-27, 5:26 PM 2020-04-27, 5:26 PM -
Lesson 2020-04-27, 5:26 PM 2020-04-27, 5:26 PM v
Video 2020-04-27, 5:27 PM 2020-04-27, 5:27 PM -
Lesson 2020-04-27, 5:26 PM 2020-04-27, 5:26 PM v
Htmiltem 2020-04-27, 5:26 PM 2020-04-27, 5:26 PM -
Video 2020-04-27, 5:27 PM 2020-04-27, 5:27 PM -

@254

Lessons v Lesson Enrollments w~  Reports ~  Integration Logs

Lesson Enroliments

All v ¥

4 items - Sorted by Lesson Enroliment Name - Filtered by all lesson enroliments - Updated a few seconds ago

Lesson Enroliment Name T
LES-ENR-00324
LES-ENR-00325
LES-ENR-00326

LES-ENR-00327

~ Course Enroliment e

ENROL-00563

ENROL-00563

ENROL-00563

ENROL-00563

Created At

2020-04-27, 5:27 PM
2020-04-27,5:27 PM
2020-04-27, 527 PM

2020-04-27, 5:27 PM

~

New

Search this list...

Lesson

Welcome to Thinkific

Your coming seon page
Creating your online course

Adding your lessons

Import

Change Owner | Printable View

- K=l B 4
v Completed ~

v N

v A

o v

v v
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Integration Logs Tab

Shows the integration logs. The logs are captured only if the logger configuration is enabled.

. Al w C Search Integration Logs and more. *[' ’) 331 l

Thinkific Connector Package Setup  StudentUsers ~  Courses ~  Course Fnroliments v  Lessons v  Lesson Enroliments ~+  Reports v  Integration Logs a

Integration Logs

Al Toda'y = ] New Import Change Owner Printable View
504 items - Sorted by Integration Log Name - Filtered by all integration logs - Created Date + Updated a few seconds ago Saprchi this list.. @ - lellesje T
zl Integration Log... T~ Type  ClassName v Method ~ Message v Created Date v Owner.., v | |
1 a046g00000He4a0 Debug thgs.Com icationService gHeaders Header field -> Host: tksf-integration-developer-edition.nal74 force.... 2020-04-27, 7:02 PM autoproc -
2 a046g00000He4al Debug tkgs.CommunicationService logHeaders Header field -> X-Salesforce-Forwarded-To: nal74.salesforce.com 2020-04-27, 7:02 PM autoproc A
3 a046g00000He4a2 Debug tkgs.CommunicationService logHeaders Header field -> X-Salesforce-VIP: FORCE 2020-04-27, 7:02 PM autoproc A
“ a046g00000He4a3 Debug tkgs.CommunicationService logHeaders Header field -> X-Salesforce-SIP. 35.174.148.98 2020-04-27, 7.02 PM autoproc v
5 a046g00000He4a5 Debug tkgs.CommunicationService logHeaders Header field -> Content-Type: application [json 2020-04-27, 7:02 PM autoproc -
6 a046g00000He4a6 Debug tkgs.CommunicationService doPost 43:39.114Z2""updated _at""2020-04-28T02:02:30.2552" "last_perc... 2020-04-27, 7:02 PM autoproc -
T a046g00000He4a7 Debug tkgs. CommunicationService doPost Is valid request:true 2020-04-27, 7:02 PM autoproc b4

Enabling / Disabling Integration Logs
For enabling or disabling the log capture it's necessary to change the log capture level.

1. From the Salesforce Setup page type Custom Metadata in the Quick Find input box and open
the Custom Metadata Types
page. Click on Logger Configuration Manage Records hyperlink.

. Search Setup = ?2 A ()
s

Setup Home  Object Manager

ses

Q, Custom Metadata SETUP
Custom Metadata Types

~ Custom Code

I Custom Metadata Types

All Custom Metadata Types L

Didn't find what you're looking for?
Try using Global Search. Custom metadata types enable you to create your own setup objects whase records are metadata rather than data. These are typically used to define application configurations that need to be migrated from
it g ane environment ta another, or packaged and installed.

Rather than building apps from data records in custom objects or custom settings, you can create custom metadata types and add metadata records, with all the manageability that comes with metadata:
package, deploy, and upgrade. Querying custom metadata records doesn't count against SOQL limits.

New Custom Metadata Type

Action Label Mamespace Prefix Visibility Api Name Fecord Size Description
Del | Manage RE:urdsJ Field Mapping thgs Public thgs_ FiekiMapping__mdt 681
Del | Manage Records  Logger Configuration tkgs Public tkgs__LoggerConfiguration__ mdt 161 Integration Logger Canfigurations

Del | Manage Records ~ Bouling Table thgs Public thgs__RoutingTable__mdt 351
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2. Click on the Logger Configuration Edit hyperlink.

SETUP

Custom Metadata Types

Logger Configurations Help for tis Page @

View: | All #| Edit| Croate New View

Action Label * Logger Configuration Name Namespace Prefix Log Level Enable System Debug
Edit | Del  Logger Configuration Logger_Cenfiguration thgs ERROR

3. Change the Log Level to Trace, Debug, Info, Warning or Error to enable the log or to None to
disable it.
Important: Enabling log capturing in production environments should be done with
caution because of its high data storage consumption and also leads Platform
Events Consumption. The log level should be ideally kept on Error (default) or None
levels only being changed to another level for error debugging purposes.

SETUP
Custom Metadata Types

Logger Configuration Hela for this Page @
Logger Configuration Edit Save | | Save & New  |Cancel
Information 1 = Required Information
Label | Lagger Configuration Protected Component i
Logger Configuration Name | Logger Configuration | & Namespace Prefix  tkgs
Log Level [ ERROR a H

Enable System Debug

Save | | Save & New | Cancel

4. Save the Logger Configuration clicking on the Save button.
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Contact Quick Action Button to Create Student User

The Contact Quick Action Button allows the Salesforce users to create new Student Users in the
connected Schools in Thinkific directly from the Salesforce Org.

This button can be added on the Contact Record Page and uses the Contact Email field mapped during
the Connector setup, the First and the Last Names to create the user remotely.

Create Student User

Choose a School to create the student user

* Select the School

Select...

Adding the Quick Action Button on Contact Record page

1. In the Salesforce Setup click on Object Manager Tab, click on the Contact object and after
opening the Contact configuration page click on Page Layouts.

. Q,  Search Setup ZI 9 ¢ ‘ ’\Qu

S:E Setup Home  Object Manager “  #—

SETUP > OBJECT MANAGER
b
o Contact «—

Details Page Layouts O, Quick Find New  Page Layout Assignment
4 Tterns, Sorted by Page Layout Name

Fields & Relationships

PAGE LAYOUT NAME &  CREATED BY MODIFIED BY

Page Layouts — €—
I Contact (Marketing) Layout Rohan Gore, 2020-02-27, 4:11 PM Ginto Mathew, 2020-04-07, 5:34 PM -

Lightning Record Pages

Contact (Sales} Layout Rohan Gore, 2020-02-27, 4:11 PM Ginto Mathew, 2020-04-07, 5:34 PM -
Buttons, Links, and Actions
Compact Layouts Contact (Support) Layout Rohan Gore, 2020-02-27, 4:11 PM Ginto Mathew, 2020-04-07, 5:34 PM A
Field Sets .

Contact Layout Rohan Gore, 2020-02-27, 4:11 PM Ginto Mathew, 2020-04-22, 2:59 PM A
Object Limits

2. Choose the layout to add the Quick Action and edit it.
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3. Click on Mobile & Lightning Actions.

Save ¥  Quick Save | Preview As...¥  Cancel | | & Undo | 73 Redo j |= Layout Properﬁeli
- @, Quick Find | Mobile Action Narme I
Buttons Add to Call List Check for New Dlty Edit Log a Call New Contact New Note Printable View Submit for Appro
Quick Actions Call Clone Email Mabile Smart Actions New Event  New Note Send Text  Update Contact
Moblle & Lightning o Change Owner | Create User Email (mabile anly) New Account || NewGroup | New Opportunity Sharing View Contact Hiet
Hotghe Change Record Type Delete Get Survey Invita... New Case New Lead New Task Start Conversation
Expanded Lookups -
Related Lists
Quick Actions in the Salesforce Classic Publisher
1
Email
Salesforce Mobile and Lightning Experience
Actions !
Email Printable View Submit for Approval Get Survey Invitation Add to Call List Delete Change Owner Start Conversation
Change Record Type View Contact Hierarchy Check for New Data Clone Edit Sharing Call Send Text Email (mobile only)

4. Drag the Create User quick action button and drop it into the Salesforce Mobile and Lightning

Experience Actions section.

Save ¥ | Quick Save | Preview As...¥ | Cancel | 4" Undo | "\ Redo [z Layout Properties
Fields '\ QQuIck Find | Mobile Action Name %
Buttons Add to Call List Check for New Data Edit Log a Call New Contact New Note | Printabie view Submit for Appro
Quick Actions Call Clone Email Mobile Smart Actions New Event | New Note Send Text ‘ Update Contact
Mabile & Lightning Change Owner Create User Email (mobile only) New Account NewGroup New Opportunity Sharing View Contact Hie:
Kesons Change Record Type Delete Get Survey Invita... New Case || New Lead | New Task Start Conversation
Expanded Lookups
Related Lists
Quick Actions in the Salesforce Classic Publisher
i
Email
Salesforce Mobile and Lightning Experience
Actions * /
Create User Email Printable View Submit for Approval Get Survey Invitation Add to Call List Delete Change Owner
Start Cenversation Change Record Type View Contact Hierarchy Check for New Data Clene Edit Sharing Call Send Text

Email (mobile only)

5. Click on the Save button.

6. The Create User button will be shown on the Contact record page as follows.

Contact
James Parker &

Title Account Name Phone (2) v Email

Contact Owner
) Leo Berardino i

—

Create User Printable View Submit for Approval v
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Creating Reports with Schools data

Before starting to create reports it's necessary to understand the Thinkific Connector data model and
how School data is stored in Salesforce.

School data custom objects

The School data is stored in six custom objects:

Site

It stores Thinkific School data. Each Site represents a Thinkific School and has Student Users and
Courses.

Course

It stores Thinkific School Course data.

Each Course is comprised of Lessons.

Lesson

It stores Thinkific School Lesson data.

Student User
It stores Thinkific School User data.

Each Student User is of one Site (School) and it can have zero or more Course Enrollments.

Course Enroliment

It stores the Student User progress, enrollment date and completion data of a specific Course.

Lesson Enroliment

It stores the Student User lesson completion of a Course Enrollment.
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Default Reports Types

The Thinkific Connector package comes with 13 report types:

Courses

Courses with Site

Lesson Enroliments

Lesson Enroliments with Course Enrollment
Lesson Enroliments with Lesson

Lessons

Lessons with Course

Sites

Student Users

Student Users with Course Enrollments
Student Users with Course Enroliments and Course
Student Users with Site

Student Users with Student Contact

Creating a report

For this example we will create a Course report by Site (Schools).

1. Go to the Thinkific Connector Lightning Application and click on the Reports tab then click on
New Report button.

Al w Search Salesforce x~ @ 2 & a (™
& g [ > & a B

=:E Thinkific Connector Package Setup  StudentUsers ~  Courses Course Enroliments s  Lessons »  Lesson Enroliments »  Reports »  Integrationlogs ~  “Home v X ra

Reports T
Recent Q, Search recent reports New Report  New Report (Salesforce Classic) %t =

5items.

2. Choose the Course with Site report type and click on the Continue button.

Choose Report Type

All Courses with Site| o

Accounts & Contacts Courses with Site
Opportunities

Customer Support Reports

Leads

Campaigns

Activities

Contracts and Orders
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3. Change the report filter from Show me My courses to Show me All courses.

. Al w Search Salesforce ‘:; 0 @ -.-

Thinkific Connector Package Setu| Student Users Courses Course Enroliments  ~ Lessons Lesson Enroliments s Reports »  Integration Logs *Home ~ X 3
B P P Ef & Fd
REPORT ¥
e ?
New Courses with Site Report #  Courses with Site ot eedinckr Do &hn sl B i
> =outline \ﬁ ¥ Fitters € @ Previewing a limited number of recards. Run the report to see everything Update Preview Automatically
w
% Course: Course Name |v| Site: Site Name |v
g Filters v
Edit Filter X
Add filter.,
Show Me Siow e
Mycourses My courses v
Created At
All Time " My courses I

My team's courses.

All courses —

4. Add the Site Name in Grouped Columns Fields Group.

. Al w Search Salesforce |:' ? o 2

Thinkific Connector Package Setup  Student Users ++  Courses »+  Course Enrollments ~+  Llessons v  LessonEnroliments »  Reports

~  Integration Logs s
REPORT v
: " Got Feedback? ¥ Add Chart Save & Run Save hd Close Run
New Courses with Site Report #  Courses with Site ® % -
> = Outline ¥ Filters @ Previewing a limited number of records. Run the report to see everything. Update Preview Automatically
v
% Site: Site Name t |+ | Course: Course Name v
1T Groups o
rohan-s-school-15e3 (5) | In Home Workout
E GRoUP ROWS
Course 2
Add group...
i Course 1
Site: Site Name ®
The Thinkific Fast Track Demo
[ GROUP COLUMNS Introduction to JavaScript
Add group... Subtotal
Total (5)
Columns v
Add column,
Course: Caurse Name x

5. Change the Report Name and click on the Save & Run button.

. Al w Search Salesforce [+ ?7 4 A

Thinkific Connector Package Setup  StudentUsers +  Courses s  CourseEnrollments v Lessons »»  Lesson Enroliments

Reports Integration Logs v v
REPORT ¥ -—
7 d
Courses by Sthool # (Camseeantsin Got Feedback b5 & Add Chart Save & Run Save hd Close
>  =outline ¥ Fiiters @ Previewing a limited number of records. Run the report to see everything, /' Update Preview Automatically
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School x Salesforce Data Mapping

The Thinkific Connector uses a data mapping framework to map the data received from the school
portal to the connector Salesforce objects. The mapping configuration is available on Salesforce as a
Custom Metadata called Field Mapping.

see
see

. .
:  Setup Home  Object

To access the mapping configuration:

‘ Q, Custom Metadata Types

1) Open the Salesforce Setup Page

~ Custom Code

2) Search for Custom Metadata Types | Custom Metadata Types

3) Click on Manage Records of the Field Mapping custom metadata

New Custom Metadata Type

Action Label Namespace Prefix Visibility APl Name

Del I Manage Records Field Mapping I Public FieldMapping__mdt

Del | Manage Records Logger Configuration Public LoggerConfiguration__mdt
Del | Manage Records ~ Routing Table Public RoutingTable__mdt

The field mapping is defined as following:

e Source: The webhook source entity and the JSON field path
e Target: The target Salesforce Object and Field
Field Mapping

Field Mapping Detail Edit | Delote || Clone
Label  CourseEnroliment User.FirstName Protected Component v
Field Mapping Name CourseEnrollment_User_FirstName Namespace Prefix
¥ Source
Source Entity  enroliment Source Property  payload.user.first_name
¥ Target
Target Object n r Target Field Eirst Name
Created By Last Modified By
Edit | Delete | Clone




